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Johnathan Dean 
Compliance Success Partner 
RainTech 

 
 
IT professional with experience spanning GRC, cybersecurity, software support, 
customer service, and people management. Built a career leading teams, improving 
processes, and supporting complex cloud environments, including Microsoft GCCH. 
Served in both technical lead and management roles, guiding engineers, driving quality 
improvements, and helping deliver strong client outcomes in high-demand support 
settings. Also brings compliance-focused experience supporting frameworks such as 
CMMC, SOC 2, HIPAA, and related security initiatives. Holds CompTIA Security+ and is 
currently awaiting Tier 3 investigation completion in support of CCP and CCA pursuit. 
Known for blending technical depth, operational leadership, and a strong customer-first 
mindset every day.  
 
LinkedIn:  
 
https://www.linkedin.com/in/johnathan-dean/  
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